
 

 

To:  Potential Preferred Vendor 

From:   Maintenance Advantage (“MA”) 

Re:  Required Information to work with Maintenance Advantage 

As required by law, certain items must be kept on file for all independent contractors used by 
Maintenance Advantage and or Property Advantage. 

Please remit the following items to our office as soon as possible. 

[  ]  Certificate of General Liability Insurance naming Maintenance Advantage and Property 
Advantage as additionally insured Reference Section 12.4 of the Subcontractor:  $1,000,000 
minimum/$2,000,000 per occurrence. 

[  ]  Copy of Workers Compensation Insurance. 

[  ]  Copy of the Business License or State Contractor’s card. 

[  ]  W‐9 Request for Taxpayer Identification Number and Certification 

[  ]  Executed Maintenance Advantage‐ Subcontractor Agreement. 

Our accounting system will not allow us to print payment checks without this information on file and 
continually updated. 

Your insurance agent should be able to forward the requested insurance information.  Annual renewals 
should be automatically sent to us yet ultimately the Subcontractor’s responsibility. 

Please provide us with updated contact information, such as phone numbers, fax numbers and an email 
address for our records.  We prefer email and to be paperless. 

Please feel free to contract our Corporate Accounting 760‐585‐1721 or in San Diego County 760‐585‐
1754 and fax 760‐438‐6886. 

Thank you in advance for your cooperation.  We look forward to working a lot more with each other. 

 

Chad Francoise, Manager    Phillip Chiles, Coordinator     
MaintenanceADVANTAGE    MaintenanceADVANTAGE     
760‐585‐1701 direct      760‐585‐1754 direct 



 

 

M i s s i o n   S t a t e m e n t  

MaintenanceADVANTAGE’s mission is to provide responsive, cost‐
effective maintenance service to the owner’s and investor’s of real estate 

properties, by way of our professional staff and partners. 

 

Code of Conduct for MaintenanceADVANTAGE employees and Partner Expectations 

1. Respond to work orders and contact tenants/client within 24 hours of work orders being issued. 
2. Knock before entering. 
3. Do not discuss any unrelated issues with owners or occupants of the property. 
4. Complete ONLY the tasks on your work order. 
5. Do not promise to return or repair items which have not been authorized on your current work order. 
6. Do not make comments or observations about other repairs which may need to be done or about the 
condition of the property.  Especially don’t make comments with sexual or suggestive overtones. 
7. Move only those personal items of the occupant’s required to do your job.  Don’t enter any rooms other 
than those required to complete your work order. 
8. Do not touch or operate any of the occupant’s personal belongings.  Do not borrow any tools from the 
occupant. 
9. Work area should be cleaned after completion of the job or at the end of each work day.  Each Technician is 
expected to carry his own broom and dust pan for necessary clean up. 
10. No eating or drinking in a customer’s home. 
11. Do not smoke or use smokeless tobacco products while in a customer’s home. 
12. Always check your shoes before entering a customer’s home.  If there is a danger of tracking mud or dirt 
into a customer’s home remove your shoes or wear the over‐shoe booties. 
13. Always be PROFESSIONAL, COURTEOUS and CONSIDERATE.  You are in someone else’s home. 
14. Always remember that you are an Ambassador for MaintenanceADVANTAGE and Property ADVANTAGE. 
 
 
 
 
 

Chad Francoise, Manager    Philip Chiles, Coordinator     
MaintenanceADVANTAGE    MaintenanceADVANTAGE     
760‐585‐1701 direct      760‐585‐1754 direct 

 



 
 

Subcontract Agreement 

THIS SUBCONTRACT AGREEMENT executed on ____________________________ and beyond between 
____________________________(hereinafter called Subcontractor) and PA Solana Beach Inc. dba 
Maintenance Advantage (hereinafter called Contractor), 
 

WITNESSETH: 

WHEREAS, the Contractor, on this date forward, entered into an ongoing agreement (hereinafter referred to as 
the Contract) with specific property owners (hereinafter referred to as the Owner), for the repair, maintenance 
and/or construction of the residential properties in parts or whole (hereinafter referred to as the Property); and 
WHEREAS, the Subcontractor agrees to perform a portion or whole of the work required to be performed by the 
Contractor on the Property pursuant to the Contract, 
 
NOW, THEREFORE, the parties hereto agree as follows: 
 

ARTICLE I Scope of Work 

Section 1.1. The Subcontractor shall perform the work specific to the trade for which it is retained (hereinafter 
referred to as the Work). 
 
Section 1.2. The Subcontractor shall furnish all labor, material, equipment, and services necessary therefore. All 
incidental work reasonably necessary to complete this Subcontract shall be done by the Subcontractor. 
 
Section 1.3. The performance of the Work or materials used shall be satisfactory to the Contractor and the 
Owner. All plans and specifications shall remain the property of the Owner, if any. 
 

ARTICLE II Warranties 

Section 2.1. The Subcontractor hereby guaranties that the Work shall be free from any defects due to faulty 
materials or workmanship or any violation of this Agreement for one year from the date of completion. 
 
Section 2.2. The Subcontractor shall perform the Work in compliance with the terms and conditions of the 
Contract or quotation. 
 
Section 2.3. The Subcontractor shall fulfill any special warranties of material or equipment installed, and shall 
repair or replace any part of the materials or Work which proves defective in workmanship or material within 
one year from the date of substantial completion. 
 
Section 2.4. The Subcontractor shall not sub-subcontract for any of the labor and materials to be performed 
hereunder without obtaining the prior approval of the Contractor, as to work, material, or the sub-subcontractor 
which shall furnish the labor and materials. If such approval is granted, Subcontractor shall perform under all 
the terms and conditions of this Agreement. 
 
Section 2.5. The Subcontractor agrees to furnish, at its expense, all guaranties or bonds covering its work or 
any part thereof as may be required by the Contract. 
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Section 2.6. The Subcontractor shall maintain the premises free from accumulation of waste materials and 
rubbish resulting from the execution of the Work and at the completion thereof shall clean the premises in a 
manner satisfactory to the Contractor and the Owner. 
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ARTICLE III Completion 

Section 3.1. The Subcontractor shall substantially complete the Work to the satisfaction of the Contractor and 
Owner.  Time shall be of the essence in the Subcontractor's performance of this Agreement. 
 
Section 3.2. The Subcontractor shall furnish the required labor, materials, equipment, and supplies in such 
quantities and at such time to accomplish the completion of the Work. 
 
Section 3.3. In the event the Subcontractor is delayed in completing the Work by the act, neglect, delay, or 
default of the Contractor or the Owner, or of any other subcontractor employed by the Contractor, or for 
reasons beyond the control of the Subcontractor, then the time fixed for the completion of the Work shall be 
extended for a period equivalent to the time lost, provided that no extension shall be made unless written claim 
is made within five (5) days from such event. The extension of time hereinabove provided for shall be the 
Subcontractor's exclusive remedy in the event of such a delay, no matter how or by whom caused. 
 

ARTICLE IV Changes to Work Orders 

Section 4.1. No alterations shall be made to the work described in the plans, work orders, and/or specifications, 
except upon the written order of the Contractor or the Owner. The Contractor may, at any time, by written 
order, make changes in the plans and specifications, which changes shall be evidenced by written notification 
via email or fax. 
 
Section 4.2. If any extra, additional, or different work be performed by the Subcontractor without previous 
written order by the Contractor, the Contractor shall be under no obligation to pay for such unauthorized work. 
 

ARTICLE V Subcontract Price 

Section 5.1. The price to be paid by the Contractor and accepted by the Subcontractor for the Work is subject to 
each specific job and possible quotation, subject to deductions and additions as herein provided. 
 
Section 5.2. The Contractor may withhold any progress payment, in whole or in part, from the Subcontractor on 
account of the failure of the Subcontractor to comply fully with any requirements of this Agreement, or because 
of any delay on the part of the Subcontractor. 
 

ARTICLE VI Inspection 

Section 6.1. The Contractor shall have the right to inspect the Work in the Subcontractor's shop or places other 
than the site of the Work. 
 
Section 6.2. The Subcontractor shall provide safe facilities at all times for the inspection of the Work by the 
Contractor or Owner. 
 
Section 6.3. The Subcontractor shall, on written notice from the Contractor or Owner, remove all materials, 
which the Contractor or Owner shall determine to be unsound or unsatisfactory. 
 
Section 6.4. The Subcontractor acknowledges that neither inspections nor the presence on the premises of 
supervisory personnel shall relieve the Subcontractor from its absolute responsibility to perform the Work and 
furnish its materials in accordance with the requirements of this Agreement. 
 

ARTICLE VII Termination 

Section 7.1. In the event the Owner elects to cease or postpone the Property, the Contractor may terminate 
this Agreement by written notice to the Subcontractor. Such termination shall be effective in the manner 
specified in the notice and shall be without prejudice to any claims which the Owner or the Contractor may have 
against the Subcontractor. On receipt of such notice, the Subcontractor, unless the notice directs otherwise, 
shall immediately discontinue work and the placing of orders for materials, facilities, and supplies in connection 
with the performance of the Work, and shall, if requested, make every reasonable effort to procure cancellation 
of existing orders and sub-subcontracts upon terms satisfactory to the Contractor and Owner, and shall 
therefore do only such work as may be necessary to preserve and protect work already in progress and to 
protect materials, plant, or equipment on the site or in transit thereto. 
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Section 7.2. In the event the Subcontractor should, at any time after notice, refuse to replace defective 
materials or work, fail to prosecute the work with diligence, or violate any condition of this Agreement, or 
should the Subcontractor make a general assignment for the benefit of its creditors, or should a receiver of any 
property of the Subcontractor be appointed, or should a petition be filed, either by or against the Subcontractor, 
in any bankruptcy or insolvency proceedings, the Contractor may terminate this Agreement, and enter the 
premises and take possession of all tools, machinery, equipment, and appliances which may be owned by or be 
in the possession of the Subcontractor and which are at the site and required for the completion of the Work, 
and may exercise all options, privileges, and rights with respect thereto, and may complete, or employ any 
other person or persons to complete, the work at the Subcontractor's expense. 
 
 

ARTICLE VIII Settlement on Termination 

Section 8.1. Upon termination of this Agreement, at the Owner's request, complete settlement of all claims of 
the Subcontractor arising thereunder shall be made as follows: 
 
(a) The Owner shall assume and become liable for all obligations and commitments that the Subcontractor may 
have previously undertaken or incurred in good faith in connection with the Work and in accordance with the 
terms of this Agreement, and the Subcontractor, as a condition of receiving payment, shall execute and deliver 
all such papers and take such steps as the Contractor or Owner may require for the purpose of fully vesting in 
the Owner the rights and benefits of the Subcontractor under such obligations and commitments. 
 
(b) The Owner shall compensate the Subcontractor for such services incurred after the date of termination for 
the reasonable cost of protecting Owner's property and for accounting services in connection with the 
settlement of this Agreement, as are required or approved by the Contractor and Owner in advance. 
 
(c) The Owner shall reimburse the Subcontractor for the completed portion of the Work. 
 
(d) The Subcontractor understands that the ultimate financially responsible party is that of the Owner not the 
Contractor. 
 
Section 8.2. At the final settlement of this Agreement, the Subcontractor shall furnish a release of all claims 
which may have arisen hereunder. 
 

ARTICLE IX Liens 

Section 9.1. All material placed on the premises by the Subcontractor shall be owned unconditionally by the 
Subcontractor and shall be free of the lien of any third party. 
 
Section 9.2. The Subcontractor agrees to remove immediately any liens or encumbrance which, because of any 
act or default of the Subcontractor, is filed against the premises; and to indemnify and save the Contractor 
harmless against all resulting loss and expenses, including attorneys' fees. 
 
 

ARTICLE X Permits 

Section 10.1. The Subcontractor shall procure all permits necessary for carrying on the Work and shall comply 
with all regulations, directives, ordinances, and laws relating to the Work or the conduct thereof. 
 

ARTICLE XI Employee Benefits 

Section 11.1. The Subcontractor shall comply with the provisions of any Social Security or unemployment 
insurance laws, state or federal, as may be now or hereafter in force, applying to the Work, and accepts 
exclusive liability and will hold the Contractor and Owner harmless against any demands for contributions or 
taxes with respect to the Work. The Subcontractor agrees to pay all federal or state sales and use taxes, or 
similar levies, on all materials, tools, and equipment furnished under this Agreement. 
 

ARTICLE XII Workers' Compensation, Indemnification, and Property Damage Insurance 
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Section 12.1. The Subcontractor, before commencing the Work, shall be qualified under the workers' 
compensation law of the state in which the Work is to be done and shall at all times comply with the provisions 
of such law. 
 
Section 12.2. The Subcontractor shall, at all times, indemnify and save harmless the Contractor and the Owner 
from and against any and all claims and demands whatsoever, including costs, litigation expenses, counsel fees, 
and liabilities incurred in connection therewith, arising out of injury to, or death of, any person whatsoever or 
damage to property of any kind by whomsoever owned, caused in whole or in part by the acts or omissions of 
the Subcontractor, its sub-subcontractors, materialmen, or any other person directly or indirectly employed by 
them, or any of them, while engaged in the performance of this Agreement or any activity associated therewith 
or relative thereto, and shall further indemnify the Contractor and Owner against any such claims allegedly 
caused in part, whether or not it be the fact, by reason of negligent instructions or directions given or 
purportedly given by any of the owner's representatives with respect to the performance of the Property or any 
aspect thereof. 
 
Section 12.3. The Subcontractor shall at all times maintain such public liability, property damage, and workers' 
compensation or employer's liability insurance as will protect the Subcontractor from any and all of the 
foregoing risks and from any and all claims under such workers' compensation laws. 
 
Section 12.4. The amount of the insurance to be provided by the Subcontractor as provided in this Agreement, 
together with the form of the policies and the companies in which the same may be issued, shall be subject to 
the approval of the Contractor and Owner, and the public liability insurance shall not be less than one million 
dollars ($1,000,000) for any one person injured or two million dollars ($2,000,000) on account of any one 
accident or occurrence. All such insurance policies shall name Contractor as an additionally insured which 
Contractor will keep on file.  It is up to the Subcontractor to remain current with these policies.  Should the 
Subcontractor’s policies expire, Contractor will withhold work.  The Subcontractor shall arrange with the 
insurance carriers to furnish the Contractor directly with copies of all insurance policies and to notify the 
Contractor directly of all renewals and cancellations. 
 
Section 12.5. The Contractor or Owner shall keep the Work, including all materials delivered on the premises, 
fully insured against fire and other risks included in standard extended coverage endorsement exclusive, 
however, of Subcontractor's tools and equipment. In the event of loss or damage to which such insurance is 
applicable, the Subcontractor agrees to be and remain liable for the replacement to its original condition of such 
portion of the Subcontractor's work as may be so damaged, which replacement shall be in accordance with the 
provisions of this Agreement and of the principal contract, and shall be at the sole cost and expense of the 
Subcontractor, provided that the Contractor shall be obligated to pay to the Subcontractor, on account of the 
cost of such replacement, such sum or sums as shall be paid to the Contractor for the fire insurance carried on 
account of such loss or damage to the Work performed by the Subcontractor. 
 

ARTICLE XIII Patent Infringement 

Section 13.1. The Subcontractor shall protect and hold the Contractor and Owner harmless against any and all 
demands and claims on account of infringements or alleged infringements of patented or allegedly patented 
articles or inventions used on or for the Work, and will, at its own cost and expense, defend any and all suits 
which may be brought against the Subcontractor, the Contractor, or Owner, on account of infringements or 
alleged infringements and pay any and all fees, costs, and damages resulting therefrom. 
 

ARTICLE XIV Surety Bond 

Section 14.1. The Subcontractor shall, at the Contractor's option, furnish an approved bond from a surety 
company designated by the Owner for the performance of this Agreement and/or a lien bond to effectuate the 
requirements in Article IX, which bond or bonds shall comply with the laws of the state in which the Work is to 
be done, the premiums therefore to be paid by the Contractor in addition to the amounts specified in Article V 
of this Agreement. 
 

ARTICLE XV Assignment and Subcontracts 

Section 15.1. The Subcontractor shall not assign this Agreement, or any of the payments to become due 
hereunder, nor shall the Subcontractor sublet any part of the Work, except with the written consent of the 
Contractor and approval of the Owner. 
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ARTICLE XVI Rules and Regulations 

Section 16.1. All regulations and rules in effect at the premises regarding passes, badges, lists of employees, 
and conduct on the premises shall be observed by the Subcontractor, its personnel, and its employees. 
 

ARTICLE XVII Interpretation 

Section 17.1. The laws of the State of California shall govern as to the interpretation, validity, and effect of this 
Agreement. 
 

ARTICLE XVIII  

Reserved. 

 
ARTICLE XIX Miscellaneous 

Section 19.1. This Agreement cannot be changed, modified, terminated, canceled, rescinded, or in any other 
way altered or negated unless the same is in writing and signed by the party against whom enforcement of the 
change, modification, discharge, termination, cancellation, or rescission is sought. 
 
Section 19.2. The Subcontractor is familiar with the general work required on the real estate properties and is 
familiar with the geographical area. 
 
Section 19.3. The Contractor has not made and does not make any representations with respect to any matter 
or thing affecting or related to the subject matter of this Agreement, except as herein specifically set forth, and 
the Subcontractor hereby expressly acknowledges that no such representations have been made. 
 
Section 19.4. It is agreed that all understandings and agreements heretofore had between the parties are 
merged in this Agreement, which alone fully and completely expresses their understanding, and this Agreement 
has been entered into after full investigation and consideration, neither party relying upon any statement or 
representation, not embodied in this Agreement, which may be claimed to have been made by any of the 
parties hereto. 
 
Section 19.5.  In the event any dispute shall arise between the parties to this agreement, the prevailing party 
shall be entitled to recover its reasonable attorneys’ fees, experts fees, and costs.   
 
IN WITNESS WHEREOF, the Subcontractor and the Contractor have executed this Agreement the day and year 
first above written. 

 
 
 
 
(Subcontractor) 

 By:  

 Title:  

  
Maintenance Advantage 

 By:  

 Title:  

 



                   
 

VENDOR SETUP FORM 
  
 
 
 
 
 
 
 
 
 
 
  

www.maintenanceadvantage.com 
5142 Avenida Encinas, Carlsbad, CA  92008   ♦   Ph (760) 585-1701  ♦ Fax (760) 438-6886 

  Completed: 
Vendor Name   

Address   

Address 2   

City, State, Zip   

Phone   

Cell Phone   

Fax   

Email   

Website   

Contact Information   

Incorporated? Yes   No  

Federal Tax ID #  

_ _ - _ _ _ _ _ _ _ 
 

Social Security #  

_ _ _ - _ _ - _ _ _ _ 
 

Workman’s Comp  
(Copy attached) 

  

Liability Insurance (Copy 
attached) 

  

“No Employee” Statement   

W-9 Attached   
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